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Metron Web-Viewer, Android & More 
 

View Metron image files on a Chromebook, Windows tablet, or ANY Android device 
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Metron Web-Viewer, Android & More 

View Metron image files on a Chromebook, Windows tablet, or ANY Android device 

The document contains detailed steps to send Metron Image files to the Metron             

Web-Viewer to display on your Chromebook, Windows tablet or any Android device 

(including your phone). Note: If you are using a phone to display images, it must have an 

Android OS System. 

 

CHROMEBOOK USERS: If you are using a Chromebook, proceed to Page 3 for instructions. 

WINDOWS USERS: If you are using a Windows tablet, proceed to Page 3 for instructions. 

ANDROID DEVICE USERS: Proceed with Step 1 and download the Firefox® Browser. 

 

1. Download Firefox® Browser for Android Version 33.0 or higher from Google Play.  

Click “Install”. 
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2. Click “ACCEPT”. 

 

3. The installation will begin. Once completed, click “OPEN”. 

 

4. You can also launch Firefox from your Android device. 
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ANDROID USERS: Open your Firefox Browser.  Go to http://www.metronwebviewer.com/ 

5. Tap anywhere on the screen: 

 

CHROMEBOOK USERS: Open your Chrome Browser.  Go to http://www.metronwebviewer.com/ 

WINDOWS USERS: Open Internet Explorer.   Go to http://www.metronwebviewer.com/ 

6. Enter the same ID for the Metron Web-Viewer.  

This ID should match your ID in Metron. Check the box as shown to allow viewers to 

download images from this study. Click “Send”. 

7. The User ID should also match Firefox on the Android device. NO PASSWORD.  

Click “Log in”.  

 

http://www.metronwebviewer.com/
http://www.metronwebviewer.com/
http://www.metronwebviewer.com/


 
4 

M
et

ro
n

 W
eb

-V
ie

w
er

, A
n

d
ro

id
 &

 M
o

re
 |

 8
77

-6
38

-3
86

8 
| 

m
et

ro
n

@
m

et
ro

n
su

p
p

o
rt

se
rv

ic
es

.c
o

m
 |

 w
w

w
.m

et
ro

n
su

p
p

o
rt

se
rv

ic
es

.c
o

m
   

 

NOTE: If you mistyped the User ID in this screen, click “Cancel” so you can re-enter the User 

ID. The “Back Space key does not work. 

 

8. Click “View”. 
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9. Your images are in the Study List: 

 

10. You can also download your studies from the Metron Web-Viewer and save them to your 

Android device. Click the “Download” button. 
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Contact us if you have additional questions. 

We can be reached at metron@metronsupportservices.com or 1-877-638-3868. 

mailto:metron@metronsupportservices.com

