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How to Setup Email in Metron

Version 8 or later

YouRrR METRON ADVANCED IMAGING SOFTWARE IS CONTINUALLY BEING ENHANCED. VWE LISTEN TO YOU, STRIVING TO ADD
AND ENHANCE THE PRODUCT AND SERVICE TO ASSIST YOU WITH THE DIAGNOSIS AND TREATMENT OF YOUR PATIENTS.

Installing Thunderbird

Metron relies on a third party email program to send email. We recommend using Mozilla
Thunderbird.

Updated Note: A “Server busy” message will appear; click on the “Switch to...” Button.A
“Server busy” message will appear; click on the “Switch to...” Button.

Mozilla Thunderbird recently provided an update that does not work with third party software as
smoothly as previously. We recommend using version 60.9.1.With this version you will not get
the popup message which can be downloaded using the following link:
https://archive.mozilla.org/pub/thunderbird/releases/60.9.1/win32/en-US/

1. Click on “Free Download” Button located in the middle of the page.

Free Download

2. Depending on your browser, it will start downloading the file for you automatically or it
will ask you to run or save. Choose “Save”.
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3. Once the file is done downloading, Click “Run”.

Open File - Sec Warning .
Do you want to run this file?
Mame: ..\SharplogiedDownloads\Thunderbird Setup 52.8.0.exe

Publisher: Mozilla Corporation
Type: Application
From: C\Users\SharpLogeed\Downloads\ Thunderbird Setup 5...

Cancel

Always ask before opening this file

4. Click on the “Next”button.
_:)q- 1 Setup i s ] Y

Welcome to the Mozilla Thunderbird
Setup Wizard

This wizard will guide you through the installation of Mozilla
Thunderbird.

It iz recommended that you doze all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

Click Mext to continue.
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5. Verify Standard is selected and Click on the “Next” button.
LY Mozilla Thunderbird Setup o e

Setup Type
Choose setup options

Choose the type of setup you prefer, then dick Mext.

(®) Standard

Thunderhiel will be installed with the most common options.

() Custom
‘You may choose individual options to be installed. Recommended for experienced users.

Use Thunderbird as my default mail application

<Back " Cancel

6. Click on the “Install” button.

Ready to start installing Thunderbird @

Thunderbird will be installed to the following location:
| C:\Program Files (x86)\Mozilla Thunderbird |

Thunderbird will be set as your default mail application.

Click Install to continue,

| <Back Qsiﬁll '
1
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7. Verify “Launch Mozilla Thunderbird now” is checked. Click the “Finish” button.

Ly Mozilla Thunderbird Setup -
r

Completing the Mozilla Thunderbird
Setup Wizard

Mozilla Thunderbird has been installed on your computer,

Click Finish to dose this wizard.

ziIIa Thunderbird now

—:Backl | Finishé) Cancel

8. Click on “Set as Default” button.

System Integration bt

Use Thunderbird as the default client for:

E-Mail ]
[] Mewsgroups
Feeds W

Always perform this check when starting Thunderbird

Set as Default Skip Integraticn

9. Click on “Skip this and use my existing mail” button.

Welcome ta Thunderbird >

Would you like a new email address?

Search

In partnership with several providers, Thunderbird can offer you a new email account. Just fill in
your first and last name, or any other words you'd like, in the fields above to get started.

A gandi.net

The search terms used are sent to Mozilla (Privacy Policy) and to 3rd party email providers
gandi.net (Privacy Policy, Terms of Service} to find available email addresses.

| think I'll configure my account later.

Ekip this and use my existing email
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10. Enter your email information (This should be an existing email address you already
have. If you need a new email address we recommend creating a gmail.com email
account. We have found gmail email accounts work well and are easy to setup in
Thunderbird.)

a. Type in your name, or the clinic name. (This is name that will appear for your
outgoing emails.)

b. Type in your existing email. (You are not creating an email address here)

c. Type in the existing password for the email address you typed in above. (You
are not creating a password here.)

d. Click on the “Continue” button.

Mail Account Setup X

a
Your name: | Your Name 3 Your name, as shown to others

Ernail address: | your-email@grmail.com b
Password: | ssesas |

Remember passwu;ti\‘

Get a3 new account gontmue% Cancel

e. Then the “Done” button.

@ IMAP (remote folders) () POP3 (keep mail on your computer]

Incoming:  IMAP, imap.gmail.com, 55L
Outgeing:  SMTP, smtp.gmail.com, S5L

Username:  your-email@gmail.com

i3et a new account Manual config EOI'IE% Cancel
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11. Optional: If you are using a gmail account, you will need to go a few additional some
steps for security purposes. Verify your email address is correct. Click the “Next” button.

Enter credential for tradtke@sharplogici.com on imap.gmail.com X
= Sucient =4-Lq¥3
~

G Sign in with Google

Signin

to continue to Mozilla Thunderbird Email

your-email@gmail.com|

Forgot email?

English (United States) + Help  Privacy  Terms o

12. Re-enter your password for your email account. Click the “Next” button.

‘ @ hitps://a ig / g Biclient_id=40696465763 _‘
1
~

‘ G sign in with Google ‘

Welcome

e your-email@gmail.com

‘ Enter your password

Forgot password? NEXT

English (United States) ~ Help  Privacy  Terms o
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13. Click on the “Allow” button. This will allow Mozilla Thunderbird to send email securely.

Enter credentials for m on l.com X

@ nhttps://accounts.google.comy/signin/oautt part=A Ji8h AO90cUuYGOAQU3XYQEFdny8YDescBleujel SSANVNASGIsTTy| ptKWy2rFOKacafo50rQHd0glod7

~

G Sign in with Google

Mozilla Thunderbird Email wants
to access your Google Account

e your-email@gmail.com

This will allow Mozilla Thunderbird Email to:

™ Read, send, delete, and manage your email @

Allow Mozilla Thunderbird Email to do this?

licies

Configuring Thunderbird

The following steps will take you through setting up Thunderbird so that it does not automatically
download your incoming emails. This process will also prioritize Metron to send emails first and
minimize synchronization of all your emails in Thunderbird, freeing up your data usage and hard
drive space.

1. Right click on your email address in the upper right hand corner.

2. Click on “Settings”.

Home

d.GetMessages ~ B Write ~ BB Chat !AddressBook |

& e Thunderbird
o !; Open in Mew Tab
= Open in Mew Window
1 Search Messages... l Accounts
= Subscribe...
MNew Folder... (=& Create a new acco
Settings u = Email &) Che

—
Create a new caler
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3. Click on Server Setting and Uncheck the following:
a. “Check for new messages at startup.”

b. “Check for new message every 10 minutes”

c. “Allow immediate server notifications when new messages arrive.”

Account Settings

*

EE S

Server Type:  IMAP Mail Server

Composition & Addressing Server Name: |ir‘r‘|ap.gmai|.com | Port: | 9037 Default 993

Junk Settings User Name: your-email@gmail.com|

Synchronization 8 Storage

Security Settings
Return Receipts

i Connection security: S5L/TLS b
Security - .
+ 8 Local Folders Authentication method: | OAuth2 |

- ]

Junk Setti

i i Settings
Disk Space
[] Chick for new messages at startup.

4l Outgoing Server (SMTP)

[] Chéck for new MESsages every 105  minutes

[ Alfow immediate server notifications when new MESSAgEs arrive

n | delete a message:

4. Click on Junk Setting. Make sure to uncheck the three boxes.

Account Settings

X
Server Settings
Copies & Folders " Selection
Composition 8 Addressing <""--_|:_| Enable ptive junk mail controls for this account
Junk Settings If enabled, you must first train Thunderbird to identify junk mail by using
Synchrenization & Storage the Junk toolbar button to mark messages as junk or not, You need to
Return Receipts identify bothJunk and non.junk messages. After that Thunderbird will be
able to mark junk automatically.
Security
v!, Local Folders Do not autornatically mark mail as junk if the sender is in:
Junk Settings Collected Addresses
Disk Space Personal Address Book
&l Outgoing Server (SMTP)

R ===
[] Trust junk phail headers set by: | SpamAssassin

" e

If enabled, Thunderbird will automatically consider messages marked by
this external classifier as junk.

Destination and Retention
e
( [ Move newhjunk messages to:

B k" folder on: | geltradtke@sharplogic.com
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5. Click on Synchronization & Storage.
a. Make sure to Uncheck “ Keep messages for this account on this computer”.
b. Change “Synchronize the most recent” from 30 to 1 days.

c. Click the “OK?” button.

Account Settings x

v your-emailf@gmail.com

Synchronization & Storage
Server Settings

Copies & Folders. Message Synchronizing a
Composition & Addressi [ Keep messages for this account on this computer

Junk Settings ]

Synchronization & Storage

Return Receipts Disk Space

Security To save disk space, downloading messages from the server and keeping
8 Local Folders local copies for offline use can be restricted by age o size.

Junk Settings b O Synchronize all messages locally reqardiess of age

Disk Space
5 Outgoing Server (SMTP)

To recover disk space, old messages can be permanently deleted, both
local copies and originals on the remote server.

@® Dot delete any messages
(O Deleteall but the most recent 2000 = messages
O Delete messages more than 305 daysold

Always keep starred messages

'3
ES
r
&

Cc

e

6. Close Thunderbird and open it up again. (The check for new messages at startup does
not stay unchecked the first time. We will want to complete the following steps again.)

a. Right click on your email address in the upper right-hand corner.

b. Click on “Settings”.

Home

|!|Getl'\f1essages = B wiite ~ W8 Chat & AddressBook |

Open in Mew Tab

%o — _
N Thunderbird
L

4

= Open in Mew Window
Search Messages... l Accounts
Subscribe...
New Folder... (Za Create a new acco

Settings ?}_ﬂ 5 Email = Che

i
Create a new calet
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7.

c. Click on Server Setting and Uncheck “check for new messages at startup.”

Server Settings

[] Check for new messages at startup

d. Click the “OK” button.

Close Thunderbird.

Allowing Metron to Send Email via Metron

1.

2.

Verify Thunderbird is closed and then launch Metron.

Click on an image once to highlight an image.

=
Click on the Send button. =
Select “Send via Email” option.

Add the email you would like to send to by clicking on the “Addresses” button and then
“Add New”. Type in the email address and a nickname (optional).

Mark the checkbox next to the email address you wish to send to and then click on the
“Send” button.

A “Server busy” message will appear; click on the “Switch to...” Button.

|
| This action cannot be completed because the other

program is busy. Choose "Switch To'to activate the
! % busy program and comect the problem.

B = e

Uncheck “Warn me whenever other application tries to send mail from me” option
and then click the “OK” button.

0 Another application is attempting te send mail using your user profile. Are you sure you want to
send mail?

@whenwer other applications try to send mail from me
E oK i; Cancel
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9. Click on the “Retry” button.

This action cannot be completed because the other
. program is busy. Choose "Switch To’to activate the
i l-i busy program and comect the problem.

R

10. You will then get a message stating it was sent. Click the “OK” button.

4 l"l The e-mail was sent (as far as we can tell!)

11. To verify an email was sent, you may check your “Sent” items folder from the computer
or device you normally check our email on.

Now that you have completed the setup of email with Metron, any future emails you wish to
send from Metron can be sent by using the "Send" button.

Contactus p

Contact us if you have additional questions.

We can be reached at metron@metronsupportservices.com or 1-877-638-3868.

877-638-3868 | metron@metronsupportservices.com | www.metronsupportservices.com 11



mailto:metron@metronsupportservices.com
http://www.metronsupportservices.com/

